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‘HAND DELIVERY’

The Company Secretary,

Mac Charles (India) Limited,
No.28, Sankey Road,
BANGALORE - 560 052

Dear Sir,

Sub: Details of Investor Grievances received and redressed
during the gquarter ended 31-12-2019

No. of
complaints
received No. of
during the Complaint
Opening quarter resolved to No. of
Balance of ended the Pending
Nature of Complaint Complaints 31-12-2019 |satisfaction| Complaints
With regard to share
transfer / transmission
/ Transposition /
Dividend / Annual
Reports / demat and
remat of shares etc., 0 2 8 1 0

Thanking you,

Yours faithfully,
For BgSE Financials Ltd

Authorised Signatory
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